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Electricity Tariff Instructions™

As Per the provisions of Articles 7 / B, 9 / B and 47 of the General Electricity Law No. 64 of 2002 and its
amendments, EMRC’s council issued its decision to set the electricity tariff for consumers as follow:-

I. Tariff of Electrical Energy Supplied to End Consumers:

All end consumers supplied by the distribution licensees will be charged a fuel clause Tariff in Fils
for each kWh (fuel clause), the value of which is determined by EMRC"s council of commissioners,

in addition to the electrical energy tariff as follows:-

1. Mining & Quarrying Industries:-

The tariff of electrical energy supplied to principal Consumers who are directly supplied from 132 kV
Networks via main substations, for Mining & Quarrying industry for Potash and Phosphate all over the

Kingdom is as follows:

Unit From 01/04/2022

a- The Maximum Load Tariff JD/kW/Month 0

b- The Day Energy Tariff Fils for each kWh sold 237

C- The Night Energy Tariff Fils for each kWh sold 170

The consumers should undertake to implement the necessary measures to
d- Power Factor Penalty improve the power factor in their premises at their own cost not to be less than
(0.88). In case of any decrease in the power factor below (0.88), the consumer shall
pay, in addition to the electricity bill, the following penalties:

Power factor

0.88 or more No Penalty.

0.77 % of the total bill for every 0.01 of the
power factor less than 0.88

0.95 % of the total bill for every 0.01 of the
power factor less than 0.88

1.2 % of the total bill for every 0.01 of the
power factor less than 0.88

1.5 % of the total bill for every 0.01 of the
power factor less than 0.88

Less than 0.88 To 0.70

Less than 0.70 To 0.60

Less than 0.60 To 0.50

Less than 0.50

* The Arabic version prevails.




2. Other large Industries:-

The tariff of electrical energy supplied to principal Consumers who are directly supplied from

132 kV Networks via main substations, all over the Kingdom is as follows:

Unit From 01/04/2022

a- The Maximum Load Tariff JD/kW/Month 0

b- The Day Energy Tariff Fils for each kwh sold 124

C- The Night Energy Tariff Fils for each kwh sold 109

The consumers should undertake to implement the necessary
d- Power Factor Penalty measures to improve the power factor in their premises at their
own cost not to be less than (0.88). In case of any decrease in the
power factor below (0.88), the consumer shall pay, in addition to
the electricity bill, the penalties detailed in the item | paragraph (1
.d).

3.  Medium Industrial Consumers Tariff:

The tariff of electrical energy supplied to medium industrial consumers supplied from medium—
voltage networks (33, 11, 6.6 kV) or supplied from low—voltage networks with load level exceeding
200 kW is as follows:

Unit From 01,/04/2022

- The Maximum Load Tariff JD/KW/Month 0

- The Day Energy Tariff Fils for each kwWh sold 68

- The Night Energy Tariff Fils for each kWh sold 65

The consumers should undertake to implement the necessary measures to
- Power Factor Penalty improve the power factor in their premises at their own cost not to be less
than (0.88). In case of any decrease in the power factor below (0.88), the
consumer shall pay, in addition to the electricity bill, the penalties detailed
in the item | paragraph (1. d).

The distribution licensees, after having prior EMRC approval, have the right to cease the supply of

electricity to any consumer whose power factor is low enough to have a detrimental effect on the
system and no action has been taken by the consumer to improve it. The supply of electricity will be
resumed to that consumer when the power factor is improved to the level acceptable to the supplier
with an agreement by the EMRC.




4. Small Industrial Consumers Tariff:

This tariff is applied for electrical energy supplied to small industrial consumers supplied through
low-voltage networks for single and three phases all over the kingdom, with maximum loads not

exceeding 200 kW. these include textile factories, small workshops, sewing factories, ordinary
bakeries, full & semi-automatic bakeries, electrical slaughters, sweet industries, film development
workshops, garment workshops, Mills foddered olive oil processing, blacksmith shops, wood

processing workshops brick industries, floor tiles, stone cutting industries, shoes industries,

aluminium workshops, and foodstuffs industries as follows:-

Unit From 01/04/2022

1- 10,000 kWh / Month Fils for each kWh sold 60

More than 10,000 kWh / Month Fils for each kWh sold 68

5. Broadcasting and TV — Station:

The tariff of electrical energy supplied to Broadcasting and T.V stations (including AL — Harraneh
Broadcasting and TV — Station) is as follows:-

Unit From 01,/04/2022

Fils for each kWh sold 152

The licensees, after having prior EMRC approval, have the right to cease the supply of electricity for

the Mining & Quarrying industry for Potash and Phosphate and AL — Harraneh Broadcasting and TV
— Station whose power factor is low enough to have a detrimental effect on the system and no action
has been taken by the consumer to improve it. The supply of electricity will be resumed to the
consumer when the power factor reaches a level acceptable to the licensee with an agreement by the
EMRC.

Electricity bills for Mining & Quarrying industry for Potash and Phosphate, Other Large Industries
and AL — Harraneh Broadcasting and TV — Station should be paid within 30 days from the date of
receiving the bill. Any delay in payment beyond that by these consumers will subject them to incur
interest of (1%) per month (but not to exceed 9% per annum). This interest will be applied to the

amounts due and not paid.




6. Household Tariff:

— Subsidized Tariff
The Subsidized tariff of electrical energy supplied to Household, houses inside farms, and elevators

in residential buildings all over the kingdom for single and three phases are as follows are registered

in the electricity subsidy platform:

Unit From 01/04/2022

1- 300 kWh /Month Fils for each kwh sold 50

301— 600 kWh /Month Fils for each kwh sold 100

More than 600 kWh / Month Fils for each kwh sold 200

Beneficiary (Consumers) wishing to benefit from this tariff must also submit an electronic
application through the electricity subsidy platform (https://kahraba.gov.jo/) according to the
following conditions:

A- The beneficiary may not register for subsidies on a meter among the temporary meters
for under-construction homes within the household sector.

B- The beneficiary is not allowed to register for the subsidy on a disconnected meter
(whether the reason for the disconnection is energy debts or penalty theft or something
else).

The electricity Meters are not connected to a renewable energy system in which the
reverse transformer exceeds 1 phase (16) amperes.

The applicant for support should be among the following categories:

The beneficiary who has Jordanian nationality and owns a family book as the head of a
family, whether his marital status is (married), (widowed), (divorced) or (single -
became the head of a family with a separate family book) so that the subsidy is applied
to only one meter of his choice (if He had more than one meter).

Jordanian women married to a non-Jordanian (they have a national number and her
status is a head of the family).

Gaza Strip People who are heads of families.

Holders of temporary Jordanian passports who are not from the Gaza Strip People - who
are heads of families




— Non - Subsidised Tariff

The tariff shown below is applied to domestic subscribers, and residential homes within farms,
for one and three phases throughout the Kingdom who are not registered in the electricity subsidy
platform:

Unit From 01/04/2022

1- 1000 kWh /Month Fils for each kwh sold 120

More than 1000 kWh / Month Fils for each kWh sold 150

General Provisions

A- The Electric subsidized tariff shall be applied to the service meter for the household sector/
household buildings, including the service meter connected with the renewable energy system, in
which the inverter transformers do not exceed 1 phase (16) amperes, regardless of the nationality
of the property owner or the residents who benefit from it, provided that Electricity distribution
companies apply the subsidized electric tariff on these meters automatically and without the need
to submit a request on the electricity subsidy platform.

The consumers, considered the poorest families of Syrian refugees registered with the United
Nations High Commissioner for Refugees (UNHCR), benefit from the subsidized electric tariff
for only six months from the date of application of the subsidized electric tariff, whose number is
about 35,000.

A fixed amount of subsidy will be granted to the beneficiary automatically if the above conditions
are met, and it will be deducted directly from their monthly bill in the amount of:

(2.50) JD / month if the total electric consumption of (51-200) kilowatt-hours
per month.

(2.00) JD / month if the total consumption of (201 — 600) kilowatt-hours per
month.

A grid service charge is applied to the systems of renewable energy sources (net metering and
wheeling) in the household sector, amounting to (2) JD per kilowatt of the nominal inverter
transformer capacity.




E- The beneficiary can submit an electronic request through the electricity subsidy platform
(https://kahraba.gov.jo/) to benefit from the electric tariff on one or more meters if he is a resident
of a governorate and works in another governorate he or one of his family members (mentioned in
the same family book), or if one The children are studying in another governorate and under the
following conditions:

e The Property of the electricity meters shall be in the name of the head of the family or one
of his family members (mentioned in the same family book).
To attach an official letter issued by the entity for which he works, proving that he or one of
his family members works in another governorate provided that he is registered by the social
security umbrella, compulsory or voluntary, or on the civil retirement system, and in the case
of students, that he is up-to-date For his data in the educational institution in which he studies
and to be on the study seats.
Due to the inability of some employees to register on the electricity subsidy platform
members of the armed forces and public security due to the sensitivity of their data, in
addition to employees subject to civil retirement, are added to benefit from the electric tariff
subsidized by the electricity distribution companies after EMRC ensures that they meet the
required conditions, provided that they are considered The date of applying is the date of
registration on the electricity subsidy platform.

The beneficiary may cancel the benefit from the subsidized electric tariff for subscription through
the electricity subsidy platform before paying the financial obligations arising from him, and he
will be notified that the meter will result in financial liabilities (if any) upon cancellation, and the
beneficiary may register for subsidy on another new meter after cancelling the subsidy on his past
meter who was benefiting from it, provided that he pays the financial obligations resulting from
his subscription from the date of applying the subsidized electric tariff on the previous subsidized
subscription as a minimum.

The financial obligations that were due from him before the date of applying the subsidized electric
tariff on his subscription remain required of him so he is required to claim these receivables by the
Electricity Distribution Company supplying him with the electric current and according to the
procedures followed by it.

The unsubsidized tariff shall be applied to any electricity meter belonging to an uninhabited house
(the consumption of which is less than 50 kWh /month for three consecutive months).

The decision on the subsidized tariff for beneficiaries through the electricity subsidy platform is
made directly after processing the data entered into the electricity subsidy platform and not through
the electricity distribution companies.




I- The electricity distribution companies are not entitled to cancel the subsidy for any beneficiary
because of his non-payment of the financial debts due to him, and the companies can resort to
the procedures followed by them to deal with the issue of the debts.

J- A committee will be formed from, EMRC, the Electricity Distribution Companies, the Civil Status
Department and the National Aid Fund to consider the objections and grievances of the
beneficiaries related to the electric subsidy.

K- The Chairman of the EMRC council, based on the recommendation of the above committee, has
the right to decide on cases for which there is no text in these bases, and his decision in this regard
is final.

7. Standard Tariff:

The tariff of electrical energy supplied to public buildings, union offices, worship places,

Government Hospitals, manual slaughterhouses, social, cultural and sports clubs, charity societies,
and related facilities which are operating on a charity basis, and not on a commercial basis, and
elevators in their buildings all over the kingdom for single and three phases are as follows:

Unit From 01/04/2022
1- 160 kWh /Month Fils for each kwWh sold 42
161— 300 kWh/ Month Fils for each kwh sold 92
301- 500 kWh /Month Fils for each kwh sold 109
501 - 600 kWh/Mognth Fils for each kWh sold 145
601 - 750 kWh /Month Fils for each kwWh sold 169
751 — 1000 kWh / Month Fils for each kwWh sold 190
More than 1000 kwWh / Month Fils for each kwWh sold 256

8. Jordan Armed Forces, Public Security Directorate, The General Directorate

of Gendarmerie, The General Directory of Civil Defense, and General

Intelligence Department:

The tariff of electrical energy supplied to the Jordan Armed Forces, the Public Security
Directorate, The General Directorate of Gendarmerie, The General Directory of Civil Defense,

and the General Intelligence Department all over the kingdom as follows:

Unit From 01,/04/2022

Fils for each kWh sold 146




9. Private hospitals Tariff:

This tariff is applied to the Private hospital sector all over the kingdom for single and three phases

as follows:

Unit From 01/04/2022
Fils for each kWh sold
140

10. Commercial Consumers Tariff:

This tariff is applied all over the kingdom for single and three phases, commercial stores,
restaurants, entertainment, places, cinemas, sweet shops, photograph studios, medical clinics,
pharmacies, X-Rays, laboratories, sewing shops, garment stores shops, electrical lifts in commercial
buildings, special water pumping to sell water and big refrigerators for keeping food, car cleaning

shops, puncture shops, auto shops, refrigerator maintenance shops and engineering offices as

follows:

Unit From 01/04/2022

1— 2000 kwh / Month Fils for each kwh sold 120

More than 2000 kwWh / Month Fils for each kwh sold 152

11. Agriculture Tariff:

a) The tariff of electrical energy for agricultural purposes, water pumping for irrigation, livestock,
and poultry & birds farms, for single and three phases all over the kingdom is:

Unit From 01/04/2022

Fils for each kWh sold 55




The Agricultural Consumers connected to the network before 14/3/2008 have the right to choose
the three-part tariff as follows:

Unit From 01/04/2022

- The Maximum Load Tariff JD/KW/Month 0

- The Day Energy Tariff Fils for each kwWh sold 55

- The Night Energy Tariff Fils for each kwWh sold 49

The consumers should undertake to implement the necessary measures to
- Power Factor Penalty improve the power factor in their premises at their own cost not to be less than
(0.88). In case of any decrease in the power factor below (0.88), the consumer shall
pay, in addition to the electricity bill, the penalties detailed in the item | paragraph
(1.d).

The three-part tariff will be applied compulsory on agricultural consumers who connected to the
network from 14/3/2008 onward and maximum load exceeding 100 kVA.

The distribution licensees EDCO, IDECO and JEPCO, after having prior EMRC approval, have
the right to cease the supply of electricity to any consumer whose power factor is low enough to
have a detrimental effect on the system and no action has been taken by the consumer to improve
it. The supply of electricity will be resumed to that consumer when the power factor is improved
to the level acceptable to the supplier with an agreement by the EMRC.

12. Water Pumping Tariff:

The tariff of electrical energy for water pumping plants and sewage treatment plants owned by Water

Authority all over the kingdom is:

Unit From 01/04/2022

Fils for each kWh sold 95

13. Mixed Tariff (Commercial / Agriculture):

This tariff is applied to water-pumping wells for commercial and agricultural purposes. Two-thirds
(2/3) of the consumed energy will be charged according to the First block of the Commercial
Consumers Tariff and the other one-third (1/3) will be charged according to the flat Tariff of

Agricultural Consumers.




14.Banking Sector Tariff:-

This tariff is applied for licensees banks who have a license from the Central Bank of Jordan (CBJ)

all over the kingdom for single and three phases as follows:-

Unit From 01/04/2022

Fils for each kWh sold 285

15.Telecommunication Companies Tariff:-

This tariff is applied for licensees Telecommunication companies who have a license from
Telecommunication Regulatory Commission (TRC) all over the kingdom for single and three
hases as follows:-

From 01,/04/2022

1— 2000 kWh / Month 135

More than 2000 kWh / Month

178

16. Hotels Tariff:

. A flat tariff of electrical energy supplied to Hotels all over the kingdom is:

Unit From 01/04/2022

Fils for each kwh sold 82

. Four-star hotels and above connected to the network before 14/3/2008 have the right to choose
the three-part tariff as follows:

Unit From 01/04/2022

- The Maximum Load Tariff JD/kW/Month 0]

- The Day Energy Tariff Fils for each kwWh sold 82

- The Night Energy Tariff Fils for each kwWh sold 82

The consumers should undertake to implement the necessary measures to
- Power Factor Penalty improve the power factor in their premises at their own cost not to be less than
(0.88). In case of any decrease in the power factor below (0.88), the consumer
shall pay, in addition to the electricity bill, the penalties detailed in the item |
paragraph (1. d).

. The three-part tariff will be applied compulsory on four-star hotels and above that connect to the
network from 14/3/2008 onward.



http://www.trc.gov.jo/

d. The distribution licensees, after having prior EMRC approval, have the right to cease the supply
of electricity to any consumer whose power factor is low enough to have a detrimental effect on
the system and no action has been taken by the consumer to improve it. The supply of electricity
will be resumed to that consumer when the power factor is improved to the level acceptable to
the supplier with an agreement by the EMRC.

17. Ports Sector Tariff:

A tariff for electrical energy supplied to Ports Sector is as follows:

Unit From 01/04/2022

Fils for each kWh sold 159

18. Streets Lighting Tariff:

The tariff of electrical energy for Streets and public squares lighting tariff is:-

Unit From 01/04/2022

Fils for each kwh sold 114

I1. Fuel Clause Tariff:-
EMRC'’s council of commissioners determines the amount of fuel adjustment clause in fils per
kilowatt hour for all categories according to a specific and clear mechanism every month based on

the moving average Brent prices of the previous three months of that month where the fuel clause

will be adjusted increasing /decreasing from 1/1/2017 and this amount will appear on the monthly

consumer’s bills.
I11. The tariff for charging electric vehicles
EMRC council determines the tariff for charging public and private electric vehicles in fils per
kilowatt-hour every month according to a mechanism specified by the Council.
IV. Temporary Subscription Tariff
EMRC council determines the tariff of temporary meters for under-construction homes within
the household sector.




V. Network services allowance

The network services allowance is applied to renewable energy source systems (net metering

and transit) on all sectors except (small, medium and agricultural industrial) and amounting (2)

dinars per K.w of the nominal capacity of the inverter transformer.

V1. The Rural Fils

The licensees will collect one rural fils/lkWh. They will then transfer the revenues of the collected

fils to the Jordanian Rural Electrification Project to finance the rural fils projects.

VII.  Minimum Charge:

The minimum charge all over the kingdom is as follows:

1- The minimum charge for consumers in all parts of the Kingdom is determined as follows:

A- The household consumers to whom the subsidized electric tariff is applied at a rate of 1.75 JD
/ month (including the fixed amount of subsidy) if their monthly consumption is 85 kilowatt-
hours or less.

B- The household consumers to whom the unsubsidized electric tariff is applied at a rate of 1.75
JD per month if their monthly consumption is 14 kilowatt hours or less.

C- Other consumer categories: 2.00 JD per month.

2- A minimum charge shall be applied to household consumers who are subject to the subsidized
or unsubsidized household tariff from the owners of renewable energy systems (if conditions
apply) based on the amount of billed energy (the amount of exported energy to the network
Electricity subtracted from the amount of imported energy from the Electricity network).

VIII. Electricity Bills Payment:

Electricity bills for Government Departments and large corporations should be paid within 30
days from the date of receiving the bill. Any delay in payment beyond that will subject the

consumers to incur interest of (1%) per month, (but not to exceed 9% per annum). The interest
will be applied on amounts due and not paid.




IX. Reductions:
a) The distribution licensees will continue to grant reductions of 75% of the monthly

consumption value of the electrical companies, employees who are supplied from the network,

and who were assigned before 15/8/2013 excluding electrical companies’ employees who will

assign from 15/8/2013 and after.

The licensees, after having prior EMRC approval, may grant specific reductions for those
consumers who perform procedures that lead to energy savings and maximum demand
reductions.

. Collection and Meters Reading:
The collection of bills should be done monthly. Meter reading duration will be defined by

instructions issued by the EMRC’s council of commissioners.

XI. Maximum Monthly Load.
The maximum monthly load means (the maximum value of the average load per half_ hour

measured in kilowatts during the peak period.)
XIl.  Tariff Supply Periods.

1- The period of day electricity supply tariff is defined, as the period between 07:00 and 23:00
or any other period, which may be specified by the EMRC’s council of commissioners.

2- The period of night electricity supply tariff is defined, as the period between 23:00 and the
next day at 07:00 or any other period, which may be specified by the EMRC’s council of
commissioners.

3- The period of maximum load tariff is defined, from time to time, by the EMRC’s council of

commissioners as per the requirements of the electricity subsidy platform.

XIIl. Instructions & Explanations.
The EMRC’s council of commissioners has the authority to issue the explanation and

instructions for applying these tariffs.

XIV. Tariff Validity.

- The validity of this tariff is From 01/04/2022 to the date determined by EMRC’s council

of commissioners.




